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Following up from 
our  

Previous  
newsletters….. 

 
 

 

 Appointments 
Our new appointments  
system has proved to be very 
successful with more same 
day appointments and the 
opportunity to see a  
female GP now at the  
Practice. 

 
 
 
 
 Practice Website 
Please visit our Practice  
website which is updated  
regularly with the latest news 
and information. 

 
 Practice Website: www.caterstreetsurgery.nhs.uk 

NEW! MINOR ILLNESS NURSE 
 

We have recruited a NEW Minor Illness Nurse (Karen Smith) who will be  
conducting a minor illness clinic alongside a Doctor. 
Karen used to work with us as a Practice Nurse a few years ago.  
Karen joined another Surgery where she did her Minor Illness training.  
We are delighted to have her back at the Surgery. 
 

 
Minor illnesses are generally described as common, often self-limiting, conditions e.g. Coughs & colds, 

hay fever, head lice.  
They normally require little or no medical intervention and are usually managed through self care and/or 

the use of products that are available to buy without a prescription. 
However many patients choose to consult their GP about their minor illnesses to seek reassurance,  

particularly where children are involved, or to obtain treatment free of charge where patients do not pay 
for prescriptions. 

Nurse led minor illness management services are a way to channel demand for minor illness  
consultations to an appropriately trained Nurse instead of the General Practitioner.  

Generally Nurse led minor illness services are delivered in a clinic setting at specified times and for  
specified conditions.  

The decision to consult a Nurse rather than a GP rests with the patient who is assisted to make a choice 
by information provided by the practice team.  

A GP appointment is always available to the patient if it is needed.  
Nurse led minor illness services are now an established feature in many general practices, their adoption 

is a consequence of the escalating demand from patients for minor illness consultations and the  
competing demands on the time of GP’s which has encouraged many practices to introduce the Nurse 

led approach to provide more capacity and to attenuate future demand through patient education.  

 Coughs and Colds                                                                     

 Fever and Flu like symptoms 

 Respiratory tract infections 

 Sore throat/ Tonsillitis 

 Earache 

 Back Pain 

 Headache 

 Hay fever 

 Conjunctivitis 

 Skin rashes such as Eczema, acne, impetigo, sunburn 
and nappy rash 

 Infected wounds 

 Minor cuts and lacerations 

 Wound care including dressings 
 

 Diarrhoea and vomiting 

 Constipation 

 Piles 

 Threadworms 

 Contraception including 
Emergency contraception 

 Bites-Human/ animal and 
insect 

 Warts 

 Mouth ulcers and cold sores 

 Menstrual period problems 

 Vaginal Discharge 

 Urine infections/ Cystitis 
 

The following conditions can be seen by the Minor Illness Nurse:- 



ONE PROBLEM PER CONSULTATION 
We have a ‘One Problem Per Consultation’ Policy, 
we know that getting an appointment with the Doctor is Sometimes difficult. 
We know that patients do ‘save’ their problems and present them to the Doctor at the same time, with or without a 
list. We know that the Doctor may also run late.  
All of this increases the tendency for patients to present multiple problems to their Doctor at one consultation.  
We kindly ask that all patients try and stick to our ‘One Problem Per Consultation’ policy.  
The main reason for this request is for clinical safety.  
It has been shown that presenting the Doctor with multiple problems distracts them and increases the risk that 
mistakes will be made and things to be missed.  
The Doctor may be inclined to rush, particularly if other patients are waiting.  
Ten minutes really is not a lot of time, even for just one problem , e.g. 1 minute to get to the Doctors consulting 
room and sit down, 3 minutes to tell a history, 3-4 minutes to perform targeted examination, 2 minutes to explain, 
advise and treat. There is no time left of the ten minutes to write up notes, fill out forms, dictate referrals or speak 
to other team members for advice.  

Therefore please do not be offended if the Doctor asks you to rebook for your other problems. We are 
working in your best interests in order to keep you safe. 

ANTIBIOTICS 
Delayed prescriptions are used when we perhaps think that time is needed to see if a condition 
settles without antibiotics.  
For example if an infection is diagnosed but the GP or Nurse is unsure if it is a bacterial or a 
viral infection they may issue a prescription that can be collected in a few days time.  
This is because if the infection is caused by a virus (antibiotics will not treat it), it is likely to have 
settled by then but if the infection is persisting then antibiotics will be needed as the infection is 
likely to be bacterial.  
This is often used when patients attend the Urgent Care Clinic with symptoms that may have 
only lasted a few hours.  
We would encourage patients to try and self-manage simple infections such as a sore throat or 
cold for the first 48 hours unless they are particularly unwell. 

WHAT IS SELF-CARE? 
Self-care means looking after yourself in a healthy way.  
If you have a long-term condition, there are extra things you may need to consider, such as making 
changes to your diet, different types of exercise or different types of medication you may need to 
take, Self-care also means staying active by doing things that are important to you, such as  
gardening, seeing friends and family, going on holiday, or continuing to work, if possible.  
It involves looking at what you can do and want to do, rather than what you can’t do. 
Ask your GP or Nurse for a leaflet to assist you with Self-care.  
The NHS choices website is a valuable resource with many hints and tips to assist you. 
 

NHS Choices Website: http://www.nhs.uk/pages/home.aspx 
 

Practice Website: www.caterstreetsurgery.nhs.uk 
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NHS LOOKS TO POLAND, SPAIN,  
ROMANIA TO FIND NEW GPs AS U.K 

GP RECRUITMENT CRISIS  
WORSENS. 

The NHS is looking to tempt GPs from European countries and is putting together a package of training and  
language support in a bid to tackle the recruitment crisis. 
There has been a lot of interest from GPs in Spain, Poland, Romania and Italy, and GP leaders are working with 
recruitment firms and NHS managers in Lincolnshire to develop the scheme which will ‘Inform Recruitment’ across  
the country. 
GP leaders said that the only way of increasing GP numbers in England as a whole is ‘going outside’, and that the 
upcoming EU referendum put added pressure on finding EU GPs sooner rather than later. 

GP VACANCY RATES AT HIGHEST  
RECORDED WITH ONE IN EIGHT  

POSITIONS UNFILLED 
Around 12% of all GP posts in the UK are vacant, the highest proportion recorded, a pulse survey has revealed. 
It also reveals that almost half of practices have had to recruit a partner within the past 12 months, taking longer than six months on  
average. This years survey has revealed the situation is worse than ever, with more than one in nine posts vacant, despite many practices 
appointing non-GPs to fill the gaps. 
It also reveals: 

 44% of practices have had to recruit a partner in the past 12 months, while 52% have had to recruit a salaried GP. 

 The average time spent recruiting a partner is now 6.6 months, compared with 5.7 months last year. 

 23% of practices are spending more than a year looking to recruit a partner, compared with 18% last year and 10% in 2014. 

 The average time spent recruiting a salaried GP is 5.2 months. 

AVERAGE WAITING TIME FOR GP  
APPOINTMENT INCREASES 30% IN A YEAR 

The average waiting time for a routine GP appointment has almost hit two weeks, a pulse survey has revealed. 
The survey, answered 831 respondents, and found that the average waiting time for an appointment was just under 13 days - an in-
crease from 10 days last year. The respondents said that they expect the average time to be around 17 days next year. 
If this years survey about projected waiting times are accurate, then patients will be waiting 17 days for a routine appointment on  
average by next year.  
GPs say that an increase in demand has led to the increase in waiting times. Dr Janine O’Kane, a GP partner in Northern Ireland, said 
she expects waiting times to hit five weeks from next year. She said: ‘Our appointments get booked up as soon as they come out. We 
put them on erratically usually one to two weeks at a time, there is no limit to the demand’. 

GP NEWS  
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SELF CHECK IN 
We understand it is a very British trait to enjoy queuing but we would like to remind  
patients that we do have a self-check in screen in the entrance near the reception desk. 
If you need help using the machine, please ask at reception. 

SURGERY CAR PARK  
The Practice car park is for the use of those visiting the Surgery.  
The car park must not be used for visiting the shops in the village,  
or for picking children up from neighbouring schools.  
Please do not park in the car park on the weekends. 

BLOOD TEST 

Child Blood Tests at Bedford Hospital  
The Children and Teenager Outpatient Unit:  
(By Appointment ONLY-Telephone Number: 01234 792204) 9.30am-1:30pm  
 
Patients 16 Years and over at Bedford Hospital:  
Monday to Friday 8:00-4:30 (SOUTH WING)  
Monday to Thursday 8:00-4:30 (NORTH WING)  CLOSED FRIDAY 
 

We do offer Blood Test appointments at the Surgery with our Health 
Care Assistant Carol for anyone over the age of 16 Years. 

 

PRACTICE 
PARTICIPATION 

GROUP 
Cater Street Surgery are still looking for new  

patients to join our  
Patient Participation Group. 

The idea is that a cross section of our patients will 
be asked about matters that affect the practice and 

its patients. 
If you are interested in joining please complete our 
consent form which you can collect from reception.  

MISSED  
APPOINTMENTS 

 
There is increasing pressure on all  

Doctors and Nurses to reduce waiting times and 
Increase patient access. 

From the 1st of April 2016 to the 1st of  
July 2016 sadly 385 appointments were wasted 
this is equivalent  9253 minutes of Doctors and 

Nurses time. 
We would appreciate, if you are unable to keep 
your appointment that you cancel it as soon as 

possible.  
A minimum of 12 hours before is appreciated so 
we can offer the appointment to someone else. 

FRIENDS AND  
FAMILY TEST  

 
We are offering patients the  
opportunity to  
feedback your views 
on the care and  
service we  
have provided at  
the Surgery.  
This is being done by asking patients to 
complete a  
simple, 3 question form  
(either paper in the surgery or online via  
our website)  
every time you visit the surgery or  
have any form of contact with us. 

SMS TEXT 
In order to reduce the number of 

DNAs (Did not attends) our  
appointment system is now  

sending automated text  
reminders to remind you of an 

appointment or if you are due for 
a review.  If you would like to opt 
out of this service please contact 

the Surgery. 
It is important that you notify us if 
you change your mobile phone 

number. 
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STAY COOL THIS SUMMER 
It is important to use sunscreen when you’re out in the sun, but there are lots of other things you should also do 
to protect yourself and your family. Here are a few basics: 

 Stay out of the sun when it is at it’s hottest 

 Wear a hat 

 Wear long-sleeved tops and trousers or long skirt or dress 

 Wearing sunglasses that protects against both ultraviolet A and B light 

 Make sure you never burn. Use a sunscreen that has a sun protection factor of at least 15, higher for 
children 

 Put on a sunscreen at least 15 minutes before you go out in the sun 
 

WHAT IS SUNBURN? 
Sunburn is damage to the skin from ultraviolet (UV) rays and causes the skin to become red, sore, warm 
and itchy for about a week.  
The skin will often flake and peel after a few days and is often fairly short lived and mild.  
The problem with sunburn is that it increases the chance of developing skin cancer in later life. 

TRAVEL VACCINATIONS 
Are you planning on travelling abroad this year?  
Are you up to date with travel vaccinations? 
If you require any vaccinations relating to foreign travel you need to make  
an appointment with our Practice Nurse Tracy or Karen to discuss your travel arrangements.  
You must allow 8 weeks before departure date for travel vaccinations 
 

HAY FEVER 
Hay fever is one of the most common allergic conditions. It is estimated that there are more than 10 million people with hay fever in  
England. Hay fever usually begins in childhood or during the teenage years, but you can get it at any age. Hay fever is more likely if there is 
a family history of allergies, particularly asthma or eczema. Hay fever is a common allergic condition that affects up to one in five people at 
some point in their life. Symptoms of hay fever include; sneezing, a runny nose, itchy eyes. The symptoms of hay fever are caused when a 
person has an allergic reaction to pollen. Pollen is a fine powder released by plants as part of there reproductive cycle.  
Pollen contains proteins that can cause the nose, eyes, throat and sinuses to become swollen, irritated and inflamed. You can have an 
allergy to tree pollen, released during spring. Grass pollen, released during the end of spring and beginning of summer, or weed pollen, 
released any time from early spring to late autumn. There is currently no cure for hay fever but most people are able to relieve symptoms 
with treatment, at least to a certain extent.. In an ideal world, the most effective way to control hay fever would be to avoid exposure to  
pollen. However, it is very difficult to avoid pollen, particularly during the summer months when you want to spend more time outdoors. 
Treatment options for hay fever include antihistamines, which can help prevent an allergic reaction from happening and corticosteroids 
(steroids), which help reduce levels of inflammation and swelling. Many cases of hay fever can be controlled using over-the-counter  
medication available from your pharmacist. But if your symptoms are more troublesome its worth speaking to your GP as you may require 
prescription medication. Self help tips are; wearing sunglasses to stop pollen getting into your eyes when you are outdoors.  
Change your clothes and take a shower after being  outdoors to remove the pollen on your body, try to stay indoors when the pollen count 
is high (over 50). 
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ELECTRONIC PRESCRIBING - COMING SOON 
Electronic Prescribing System (EPS) allows us to send your prescriptions to a pharmacy of  
your choice. It saves you, the patient and us as a Practice a lot of time.  
This is because we can electronically send a prescription to your pharmacy  
instead of printing and signing paper copies and also saves you the time of collecting it from us!  
Instead you can head straight to the pharmacy the next day of ordering your prescription.  
We hope to start using this service in late summer.  
Please refer to our website for the latest news regarding our EPS service. 
 
 
 
The Electronic Prescription System (EPS) is an NHS service. It gives you the chance to change how your GP sends your prescription to the 
place you choose to get your medicines or appliances from.  

What does this mean for you?  
If you collect your prescription from your GP you will not have to visit your GP Practice to pick up your paper prescription.  
Instead your GP will send it electronically to the place you choose, saving you time. You will have more choice about where to get your 
medicines from because they can be collected from a Pharmacy near to where you live, work or shop.  
You may also not have to wait as long at the Pharmacy as there will be time for your repeat prescriptions to be ready before you arrive.  

Is this service for you?  
Yes, if you have a stable condition and you don't want to go to your GP practice every time to collect your repeat prescription.  
Collect your medicines from the same place most of the time or use a prescription collection service now.  
It may not be for you if you do not get prescriptions very often, or if your pick up your medicines from different places.  

How can you use EPS?  
You need to choose a place for your GP Practice to electronically send your prescriptions to. This is called nomination . You can choose a 
pharmacy, a dispensing appliance contractor (if you use one), your dispensing GP Practice (if you are eligible).  
Ask any Pharmacy or dispensing appliance contractor that offers EPS or your GP Practice to add your nomination for you.  
You don't need a computer to do this.  

Can I change my nomination or cancel it and get a paper prescription? 
Yes you can, if you don't want your prescription to be sent electronically tell your GP. If you want to change or cancel your nomination 
speak to any pharmacist or dispensing appliance contractor that offers EPS, or your GP Practice. Tell them before your next prescription is 
due or your prescription may be sent to the wrong place.  

Is EPS reliable, secure and confidential? 
Yes, your electronic prescription will be seen by the same people in GP Practices, Pharmacies and NHS prescription payment and fraud 
agencies that see your paper prescription now.  
Sometimes dispensers may see that you have nominated another dispenser. For example, if you forget who you have nominated and ask 
them to check or, if you have nominated more than one dispenser. Dispensers will also see all the items on your reorder slip if you are on 
repeat prescriptions. 

Practice Website: www.caterstreetsurgery.nhs.uk 

DO YOU HAVE ANY  
FEEDBACK? 

As always your feedback is very important to us. If you would like 
to raise a specific topic please do let us know and we will do our 

best to address it in our next newsletter. 
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